ESSENDANT

PRICE CHECK, STOCK CHECK & AVAILABILITY

Empower allows you to easily view availability of an item across all facilities and provides up-to-date ETA
information to see when stock is due into a facility. You can also check your pricing for items in this screen.
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Once you arrive at the product detail page by entering an item
number into the search box or by using the guided search function
from the ‘Product’ navigation at the top of the page, you can see
the item’s pricing and availability.

*  Your pricing (account and list price) is displayed, as well as the
Price Plan indicator.

*  Inventory across all facilities shows in a one-page view with
your home and ADOT facilities highlighted at the top of the list.

*  To check availability closest to your customer, enter their zip
code.

*  Tocheck an ETA for a facility, you can hover over the facility,
and a box will pop up with the ETA.

*  To check the ETAs in all facilities, select the ‘See ETA for all
Facilities’ link.

*  This will open a pop-up box that will display the
Estimated arrival Date and item Quantity due at each
facility.

*  ETAs are an estimated date of when the item will be
available for sale.

*  ETAs are subject to change; Check back for the most
current ETA available.

*  The ‘Not Stocked icon displays when the item is not stocked at
that facility

*  Note: If applicable, important information will be displayed at
the top of the screen in a yellow box. This may include:

*  Qut of stock notification

*  Discontinuation status

*  ltem preauthorization requirement

*  Use ‘Also Consider’ to view complementary items.
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